CLIENT CASE STUDY
K-Way Express, Inc.

Who is K-Way Express, Inc.?

K-Way Express, Inc. is the most trusted trucking
company in Minnesota. A second-generation
family-owned business that has operated for
60-years.

Providing exceptional service, competitive pricing, a diverse driving force,
while offering 48-state pickup and delivery with a proven, successful formula.

Addressing the Issues

Dock & Door Tec was contacted to improve the
loading dock area in K-Way Express, Inc.’s 1980s
built-building.

ISSUES:
1. Outdated facility

2. Small dock spaces don't accomodate
today’s larger truck needs of 9" to 10’

openings
3. Changing dock sizes required customization
of facility
D&DT Solutions

Consistent and accurate communication between Dock & Door Tec
project management and contractors minimized scheduling obstacles and
enhanced these solutions.

SOLUTIONS:
1. Remodel 5 loading docks and doors into 4 larger loading docks
and doors

2. Increase dock size to accomodate today’s modern truck which
included: removal of entire wall, shoring of ceiling, and cutting
of walls to fit new larger openings

3. Installed complex dock enclosure to accomodate a large variety
of truck types

Dock & Door Tec provided a system that not only looks good but works well. Our relationship is strong
after many years of service. We trust Dock & Door Tec.”
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